[Your Name]
[Your Address]
[Postcode]
[Email Address]
[Telephone Number]
[Date]
Chief Executive Officer
[Highways Authority Name]
[Authority Address]
Subject: Formal Complaint – Highway Out of Repair (Highways Act 1980)
Dear Chief Executive,
I am writing to make a formal complaint regarding the condition of the highway located at [road name/location], which is currently in a state of disrepair.
The defects include [brief description of defects, e.g. potholes, surface deterioration, drainage issues, uneven carriageway], which present a risk to road users and have remained unresolved despite [previous reports/length of time known, if applicable].
As the Highway Authority, you have a statutory duty under the Highways Act 1980 to maintain highways that are maintainable at public expense. In my view, the condition of this road falls below the standard reasonably expected of a safe and properly maintained highway.
I request that the Authority urgently inspect the location and provide details of the actions and timescales proposed to remedy the defects.
Should the Authority fail to take appropriate action within a reasonable period, I reserve the right to consider pursuing remedies available under Section 56 of the Highways Act 1980, which allows an application to the court where a highway authority has failed to maintain a highway.
Please treat this as a formal complaint and provide a written response within 28 days of receipt of this letter.
I look forward to your prompt attention to this matter.
Yours faithfully,
[Your Name]

